el

| 2y TSNBY O $witter Kteean?
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How It all began

After training hundredsof HRAdvisorsthrough our RefreshHRprogramme
and Employmentawworkshopswe realisedthat there wasno conference
out there for the issueghat youfaceat that levelin your career. Sowe put
onetogether. We thoughtit mightbe bigwhenwe mentionedit in our
newsletterandhadalot of peopleaskfor moreinformation.

Andin the endwe had 75 peopleregister(74 of themfemale!)

Tweetingbeganduringthe #nzleaddiscussionsvhichledto some
decidingto dressW Y IYR \St§leat the conferencedinner.

Tash Pieterse . TashTastichzZ Jan 12
@LisaBellHR @blackbirdsthree @sterling_amanda Thanks

Lisal I'm super excited!! It's going to be a great conference!
#HRAConf14

Amanda Sterling © sierling_amanda Jan 12
@MJCarty oh yes! I'm wearing one on Wed too. We're having a

mad men theme at the #hraconf14 dinner :)
® View conversation 4 Reply 13 Retweet ¥ Favorite *** More

a Michael Carty . \MJCarly Jan 12
@sterling_amanda Wow, excellent! Which era of Mad Men will

you be "channeling"? Have a top time at #hraconf14!
THE e = ® View conversation 4 Reply 13 Retweet * Favorite *** More
Tash Pletarse (o7 xtTaso
. Thanks @Anj_ i.lL ins I'm super excited to

«peq]\ at the HRA Conference in Januarv!
#nzlead #nzhr

pic.twitter.com/RPNmHCBaye

yaIStlQa | w /ThédEepfhit tPadz/adV@d Waipunathe day before, preparing
ready to give out during for it to be the best 2 day conference ever. The tweets had alread
her HR career session started on our twitter stream #hraconfl4 and actually as we
checked in to set up, we found a presenter tweeting about it!!

Angela Atkins — Ani Atins Jan 13
r@ Checked in for #hraconf14 & found a fabulous presenter

Tweeting in the foyer! V. Excited for tomorrow!

Expand 4 Reply 1@ Delete Y Favorite =** More

B Carol Howard o blackbirdsthree Jan 13
)- Sprung! @Anj_Atkins & crew monitoring #hraconf14 venue to

ensure perfection. They were working' the cool Elephant HR t-shirts
too :-)
Expand 4 Reply 13 Retweet  Favorite e<** More

Lisa Hunter LisatlephaniHR Jan 13
#hraconf14 watching the opening preso awesome startl Peeps

it is going to be big!
Expand 4 Reply 13 Retweet * Favorite e More

Conference packs all ready to go
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At Elephant we love HR. Can you tell?

AngelaKaren& Nikki on the registration desk i o
. Tash Pieterse © TashTa
before it all started. . Today is going to be great! A great turn out! #hraconf14
pic.twitter.com/zf1cVheOCG
Fav by David D'Souza and 1 other
Expand 4 Reply 13 Retweet % Favorite e*** More

Fraser does not enjoy having his photo taken!!

Carol Howard  biackhirdsthres
HR celebrity spotting at #“hraconf14 Amanda & Tash “nzlead

pic.twitter.co vdVndr
Favorited by Ki » ers
Hide photo 4 Reply 13 Reiweet ¥ Favorite e+ More

% ~

Molly drinks coffeect | (0 S NJ &
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The conference kicks off

Angela Atkins presenting on an HR caredifferent paths you can take, factors you need to consider and what
aKSQa fSINYSR® 9@SNER2yS Ffaz2z 324 I O2LkR 27F ! y3St

Tash Pieterse ©TashTastichNZ Jan 14
When you are a sole HR practitioner, having a network is really
important, having ppl to call and lean on #hraconf14

Expand 4 Reply 13 Retweet ¥ Favorite *** More

Tash Pieterse « TashTastichZ Jan 14
Sometimes you have to take a risk when taking your next career
step. Smaller towns sometimes mean bigger step ups! #hraconf14

Tash Pieterse . TashTastichZ Jan 14
@An]_Atkins picture of all HR career paths. The colourful circles

make it more fun! ##hraconf14 pic.twitter.com/polsKQVfjh

Hide photo 4 Reply t3 Reiweet ¥ Favorite <** More

Lisa Hunter - LisaElephantHR Jan 14
#hraconf14 huge buzz as everyone discusses their HR Career

Expand 4 Reply 13 Retweet * Favorite e** More

B Carol Howard < blackbirdsthres Jan 14
Tons of wisdom from the super-smart @Anj_Atkins on HR

career paths #hraconf14 pic twitter. com/GsJASw4A9d
Hide photo 4 Reply 13 Refweel i Favorite ess More

Nicola Barber - HRswilchon Jan 14
({@katebatkin @blackbirdsthree @anj_atkins How many male
delegates are there? Looks similar % as would be here in NI :-)

Expand 4 Reply 13 Retweet * Favorite e+ More

1 Kate Batkin katebatkin Jan 14
@HRswitchon @blackbirdsthree @Anj_Atkins onelll ) he's
quite happy about it hraconf14

Expand 4 Reply 13 Retweet ¥ Favorite *** More
Susan Hatch  SusanHaich2 Jan 14
. HR is a great career says @Anj_Atkins #HRAConf14 - Agreell Nicola Barber & HRswitchon Jan 14
Expand 4 Reply t3 Retweet * Favorite es* More . @katebatkin @blackbirdsthree @anj_atkins HeHe! I'm sure he
is =) Enjoy the conference. I'm following the updates from not so
Tash Pieterse - TashTastich? Jan 1 sunny lreiand
. @Anj_Atkins loves HR, it's the most challenging and rewarding Eapand 4 Reply 13 Retweet. % Favorile <= More
career. #hraconf14
Expand 4 Reply 13 Retweet ¥ Favorite e«** More
Tash Meterse
Amanda Sterling (2 steriing_amanda Jan 14 . I's oot 10 have oiher work exp outside HIZ, you get 10 leam
I Story of the HR peep who air punched after a successful what it's ke 10 De an employee Al Alkny “heaconti4
¥ disciplinary - what a hard ass bitch #nzlead #hraconf14 S Feply €3 ReMvel @ Favosie v Mosw
. . Al 0
Angela also discussed how to weigh up whether a role B BT s Yot Hik corowr ) abeeys S8 YowerS
vl GO siewnys. Dackwards & Nnd the Dest roke that affens you

is right for you, and some of the issues women in HR {
. balance ihraconf1d
face not promoting ourselves. o apty T3 Antweet & Favort oo Moy
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Morning tea

RoseMarie from CCH (our fabulous sponsar)
talks about HR books.

After averting payroll crisis, Arrlyee catches up with
Nicole and Michaela.

2 Kl GQa GKS OKI y(
attendees from Dunedin being called
Lauren? Every chance!!

Olivia,Anushka Gemma and Molly enjoy the sun. We got fabulous
weather both days so eating outside was a good dose of Vitamin D.

The ginger kisses rated
well ¢ but these 3

Hats off to Derek, our only
male attending!! He had a

women admirably !
Pictured with Ambe
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Our fabulous panel of HR women discuss their HR careers and learnings, while Tash manages to w
towards reaching her twitter maximum! el el

r 4 Po—— y '
" o - -~ y . 8 oF

Tash Pieterse
M HR DOUT KNOWING e DUSINESS strategy mside &

Hassanah Rudd
Ohhh now to follow the #hraconf14 stream *waves*

4 Reply t3 Retweet % Favorite e+« More

Amanda Sterling

d RT @CIPD: The professionalisation of HR is a need not an

aspiration, says @Cheese_Peter #CipdAGM #hraconf14 #nzlead

® View conversation 4 Reply 131 Retweet ¥ Favorite e« More

Susan Lowe, People Operations Manager at

Warehouse Stationery ’ Tash Pieterse

SusanHatch2 top tips: Develop clarity in your brand,
opportunity exposure and know, understand and leverage your
strengths #hraconf14
4 Reply 13 Retweet % Favorite s More

Tash Pieterse
SusanHatch2 using her extensive business side work
experience through an HR lense to build her credibility #hraconf14
4 Reply 13 Retweet % Favorite +*** More

Tash Pieterse
Huma Faruqui being controversial about the 'Kiwi Psychi' when
she moved to NZ. Very cool story about her journey to GM HR

HumaFarquj GM Peop|e hraconf14
Capability & OD, Z Energy

4 Reply 13 Retweet % Favorite e+ More
Tash Pieterse
I've already started writing my career 'to do' list from

hraconf14 . I'm excited for this year!

4 Reply 13 Retweet » Favorite <** More

Shabana Before lunch Employment Law Partner
Koya Emma Butcher updated us on employment law
HRMgr
at NIWA
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Case Law and Managing chan

Carol Howard i~ I

blackbirdsthree

First up LisaKarenand Nikki took the floor to analyze some cases -
and see what the HR learnings were. They also discussed the HR ﬂ
policies & processes they link to.

Ready to start the arvo session on
ﬁ Kate Batkin @katebatkin Jan 14 employment law at #hraconfi4

@Anj_Atkins @LisaElephantHR About to kick off the afternoon . . . VR
session. First up Case Law Cluster. #hraconf14 PIC-IWItier 'Com/ SthS dPM

® View conversation 4 Reply 13 Retweet ¥ Favorite e+ More 4~Reply LI Retweet YWy Favorite ®ee More
Tash Pieterse ( TashTasticNZ Jan 14

| | LOVE CASE LAW. #geek #hrworkaholic #hraconf14
Expand 4 Reply t3 Retweet * Favorite e** More

Tash Pieterse  TashTastichZ Jan 14
The Taiapa v Turanga Ararau case is my fav employment case!

In the EmpLaw session now! My favourite!l #hraconf14

Then it was time for Carol Howard, a change specialist with many
years of doing HRomms& change with 70,000 employees revved
GKS NR2Y dzLlJH ¢KA& ol a (GKS 2yfe G4AYS akKS | Oddza tfe

Tash Pieterse |
You cant change people by command and confrol You do it

with influence. “hraconfi4

4 Hegly 3 Huetwoel & Favintin  *=* More

Amanda Sterling
biackbedstiroe 15 such a great presentert Engaging

Indereshing and an awesome story loller ) “hraconft4
f & Roply 1 Rotweat & Favorfte  «= More

Tash Pleterse
. ADKAR: Awareness, Destre, Knowledge. Ability, Reintorcement
A change management method “hraconti4
1 & FAeply 3 Relweal W Favoille o Moe
Hassanah Rugd
,a STING  Amanda  dhiacsbirgstives she s wise & wondenul
hracontid
® Virw Comwversation & Hopty €3 Rutwesl & Favoriin  * Mo

.

Tash Pieterse

Tash Pieterse
Writing comms. Samplicity, While Space, Posilive language

Three second rule, Dilch adjeclives “hraconfi4

During change, show umpmy You are messing with peopies & Roply €3 Retwest & Favorke  ove Mose
work and lives. Judgement husmanity, respect “hraconf1s
« Heply 3 Rotweet % Favorte  »s Mare ' Tash Pieterse
People respond 1o sooal influence “hraconti4
Amanda Sterling o0 1 & Roply £ Rotwes! & Favarlle  »* Mas
ﬂ Change management. Let peogie look after thew own plant 'm
sofry, I'd probably kill my plant “hracont14 Tash Pieterse
, R , . o , ~ . Try using 1. What 1o STOP doing? 2 What to START doing?
' 2yYyS LI2AYyUu ¢S LI eSR UKS a whrm Evgnoe ob? YeSoXd
& Reply €3 Aetwosl & Favoritn =+ Mors
Tash Pieterse = TashTastichZ Jan 14
‘ i ;’;sterling_amanda_ @TashTasticNZ & | are gonna be Wilson. Kate Bathin
What does that mean @blackbirdsthree? #hraconf14" it means we're SSHTASICNZ JShving Amanda  ODLCKDIAStV e is Such
awesome. ‘ a great ple.um-n Engaging. interesting and an awesome story teller

hracontiq +2
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Kéarentalks through the tools we use at
Elephantbasedon 4 birds. The first way
to deal with many managersis to really
understandtheir personalityand comms
style and changethe way you approach
eachof them individually That can solve
manyissuegather than communicatingn
the style@ 2 da@iNBrtablewith.

WhenLisasaidthe word W NRX $her€®
was a shockedgasp But actuallyit was
the Elephant team who role played
different waysto dealwith managers!

Nicky T nicky i

"@sterling_amanda: Put your big girl pants on when dealing
with difficuit managers #hraconf14" And summon the Mafia for
difficult staff ;)

Favorited by Amanda Sterling

Expand 4 Reply 13 Retweet * Favorite *** More

Richard Westney - HRManNZ

Works for me! RT @sterling_amanda: Put your big girl pants on
when dealing with difficult managers #hraconf14

Favorited by Rachel Kemp and 1 other

Expand 4 Reply 13 Retweet * Favorite e+ More

Paul Jacobs i pauljacobsdreal
Hope the conference was a roaring success @sterling_amanda
aTashTasticNZ & team - will check out the #hraconf14 stream

#NZLEAD

Jan

14




Tash Pieterse
hraconf14 dinner, inspired by "Mad Men" cc
sterling_amanda pic.twitter.com/ehjzt6 OhDr

Hide photo 4 Reply 13 Relwee

Getting the networking game underway

Michael Carty
O MM
™ TIs ANEA

L - & .

Tash Puterse

RIChard Westney

- Amanda Stectling

L - o =

’ | Angela Atns

- L

After a year of tweeting, | finally got meet @Anj_Atkins IRLI
#hraconf14 #nzlead pic.twitter.com/OxL1ieGWY7

i
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Using social media for HR

Causing much discussion and hatching many new eggs on Twitter, Amanda Sterling and Tash Pieterse pres
on how to use social media as an HR tool.

Tash Pieterse ~=1 Kate Batkin - katebatiin Jan 15
> e Awesome preso from @TashTasticNZ and @sterling_amanda
Ready 1o present o “hraconii4 on Social media for ) = ! SRS
Gevesopment & prodlem soving! FTiziesd pa twitter comA2nko! Sil on #SoMe Question time now &audience participation #hraconf14
. et pic.twitter.com/INZbPkJdUg
& e couny & Roply €3 Astwest & Favoile > Mure R ed by Perry Timms and 1 other
View photo 4 Reply 131 Retweet % Favorite <+ More

David D'Souza « dds1380 Jan 15
@katebatkin @TashTasticNZ

first time bloggers =new voices :-)

Heres a link to the book wp.me/P3wxuY-dJ

#hraconf14

® [ View summary 4 Reply 13 Retweet * Favorite e+ More

Amanda Sterling - sterfing_amanda Jan 15
The #nzlead presentation at #hraconf14 was adapted from
@perrytimms fabulous blog

adjusteddevelopment wordpress.com/2014/01/04/201. ..

[ View summary 4 Reply 13 Retweet Y Favorite *+* More

/-
i,
-
e |
=
-
-~
&

)
Perry Timms o PerryTimms Jan 15
sterling_amanda | LOVE it that we use each other's maternials.
That's social for you! Thx. #hraconf14 #nzlead

® View conversation 4+ Reply t3Retweet ¥ Favorite e+ More

tayler . ia ox
' @TashTasticNZ good luck ya super cutie
Expand 4 Reply 13 Retweet ¥ Favorite

Lisa Bell - LisaBellHR
ﬁ @TashTasticNZ you go girl!
Expand 4 Reply 13 Retweet ¥ Favorite
@TashTasticNZ talking about global #HR tweets chats #tchat
lain MacGibbon = nzheadhuntes #nzlead #ozhr #indianrchat #Connectinghr at #hraconf14

@TashTasticNZ @sterling_amanda Did you get a sufficient pic twitter.com/MfFS47axAp
caffeine hit this mormning?

Expand 4 Reply 13 Refweet ¥ Favorite

Kate Batkin katebat
@TashTasticNZ & @sterling_amanda #SoMe preso at
#hraconf14 has drained my battery 40%. So much good content to
share with #nzlead community

tkin Jan 15

amanda Jan 15

Amanda Sterling




Using social media for H

Mark Sumner o MarkSumneriZ Jan 15
@steriing_amanda @TashTasticNZ good luck for your

presentatlon at #hraconf14 today. SMASH IT!

® View conversation 4 Reply 13 Retweet ¥ Favorite e** More

OzHR @ozhriweels Jan 15
@sterling_amanda @TashTasticNZ Good luck ladies! #ozhr is
cheering for you all the way - you'll be brilliant! #nziead #hraconf14

#® View conversation 4+ Reply t3 Retweet % Favorite e** More

Michael Carty - MJCarly Jan 15
@steriing_amanda @TashTasticNZ You could keep the

evening's Mad Men theme going by just staying up all night then
presenting! #hraconf14

Tash Pieterse ~ TashTastichZ Jan 15
. @nzheadhunter Need more! Voice was quivering! Hahahaha
#hraconf14 @sterling_amanda

® View conversation 4 Reply 131 Retweet ¥ Favorite e+ More

Carol Howard - biackbirdsthree Jan 15
@PerryTimms *Waves* back from lovely Auckliand! #nzlead
Real time intemational connection! :-) #hraconf14

® View conversation 4 Reply 13 Retweet % Favorite e More

Perry Timms o FPemyTimms Jan 15
@blackbirdsthree: Amanda & Tash take the floor! #hraconf14

nzlead pic twitter com/6EujmjuViF" go Kiwi friends

terling_amanda @TashTasticNZ

Q & Hide photo 4 Reply t3Reiweet ¥ Favorite e+* More

Kate Batkin " katebatiin Jan 15
You can use #SoMe for ER branding, internal comms, 1&d,

innovation and help #hraconf14 @sterling_amanda

Expand 4 Reply t31 Retweet  Favorite eee More

Kate Batkin  katebatkin Jan 15
(@TashTasticNZ nah! What a proll #hraconf14

Favorited by Tash Pieterse

® View conversation 4 Reply 13 Retweet * Favorite e+ More

And following this there would indeed be a whole new

lot of Twitter fans as well as those that decided they

would use social media when they wanted to find out

about products or get other HR Advisors ideas on
solving an issue!
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